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Introduction

ArcelorMittal is the world’s leading steel and mining company with
operations in more than 60 countries. Our ambition is to be one of
the safest companies and to build a reputation as one of the most
responsible and the most sustainable companies.

About this report

ArcelorMittal’s financial and
operational performance in 2011
and beyond, and hypotheses or
opinions based on this performance.
Forward-looking statements of
future performance are forecasts
and therefore involve estimates,
hypotheses, opinions and

uncertainties. A number of factors
may cause actual results to differ
from the Management’s projections.
This English version is a translation
of the French original. In the
event of contradiction, the French
version shall prevail.

2011 Corporate Responsibility Report

This report covers our Corporate
Responsibility activities in
Luxembourg. The report contains
forward-looking statements
that represent ArcelorMittal
Management’s expectations,
convictions, explanations
and objectives with regard to
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Message from the
Management

We are pleased to publish the second Corporate Responsibility Report from ArcelorMittal on its operations in
Luxembourg. This report gives an overview about what the group has achieved in 2011 in Luxembourg to work
continually and further improve its commitment as a responsible corporate citizen.
Our Corporate Responsibility approach is based on four areas that reflect our business’ and stakeholders’ key
priorities:

Investing in our
people: We want to
make each and every
person working on our
behalf feel valued

Making steel more
sustainable: We are
using our expertise in
steel to develop cleaner
processes and greener
technologies

Enriching our
communities: We play
an important role in all
the communities where
we operate

Transparent
governance: Our
business strategy,
operations and
everyday practices
are all underpinned by
transparent corporate
governance

Global key performance indicators have been defined to manage our performances in these four areas. This report
lists the highlights which should be regarded as significant steps on our journey towards safe, sustainable steel.

Health and Safety
Above all, the health and safety of our employees is our priority number one. Thus “investing in our people” is the
first pillar of our approach to Corporate Responsibility. We will not compromise on supporting our employees to
provide healthy and safe working conditions. This implies personal development, well-being at work and of course
achieving our goal of zero accidents. A wide range of initiatives, plans and standards has been set up to further
reduce accidents. In 2011 ArcelorMittal Luxembourg has made considerable progress and has further reduced
accidents. Nonetheless – compared to ArcelorMittal group average, Luxembourg has still to catch up. We will
continue with our health and safety initiatives, further practice the Golden Rules of Safety, raise awareness via our
safety ambassadors at all sites and keep on communicating about the need for safety at work to embed this into
the minds of our management, employees and subcontractors.
While 2011 has been another challenging year on the business side with idlings of facilities and reduced production
due to weak market conditions especially in the construction market, we focused on strong social dialogue with
our stakeholders to ensure the best possible solutions for affected employees. We take pride in the Luxembourgish
Tripartite model and our internal redeployment cell “Cellule de Reclassement” (CDR) which allows keeping people
employed with the company who are affected from production cuts. This unique CDR system is co-financed by
the government and aims at transferring employees to other positions within the group or redeploying them
externally. It also gives employees training opportunities to develop their skills to be redeployed in new functions.
We have already succeeded in doing so and are confident for further success in the future.
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Sustainability for products and communities
Creating value through improving our environmental performance means contributing to sustainable steelmaking. In 2011 we further reduced
our carbon footprint which is mainly due to a stronger production focus on our electric arc furnace in Belval which provides the highest levels
of energy efficiency. Through research and development at our R&D Centre in Esch we introduced a new range of sheet piles with AMLoCor™.
Corrosion is reduced by between three and five times (compared to a standard structural steel) when using AMLoCor™. The new sheet piles also
lead to considerable savings in steel weight compared to an unprotected standard product.
Sheet piles are a leading example of sustainable steelmaking in Luxembourg. In 2011 we celebrated a century of history and innovation for
steelmaking in the Grand-Duchy. This implied the first sheet pile produced at Belval as well as the first one-metre beam from Differdange and the
creation of Arbed, a predecessor company to ArcelorMittal. We have been celebrating this anniversary with a family event at our Belval site as well
as with an official ceremony at the Rockhal.
As much as we took pride in the celebration of 100 years of steelmaking in Luxembourg, we keep on concentrating on the present and future
of steelmaking in our country. May it be through further investments in our installations, or through development of young people. Last year we
trained 111 men and women in steel related professions. We also continue investing in our communities by committing ourselves in local projects
supported by the ArcelorMittal Foundation and via activities on health and safety, education and social promotion.
Last but not least, transparent governance remains important for ArcelorMittal, acting locally in Luxembourg and throughout the world. For
example we have recently adopted the Human Rights policy of the United Nations, we apply a group-wide code of business conduct and promote
responsible behaviour towards all our stakeholders.
For the future we will keep on working to maintain and continually improve our performance at all levels. Corporate Responsibility needs to be
more than just an approach to be a success – thus we thank all our employees and stakeholders for their engagement and support in our initiatives
to grow ArcelorMittal as a responsible corporate citizen.

Michel Wurth

Christian Zeyen

Chairman
ArcelorMittal Luxembourg

Managing Director
ArcelorMittal Luxembourg

2011 Corporate Responsibility Report
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Presentation of
the group

ArcelorMittal in the world
ArcelorMittal is the world’s leading
steel and mining company, with
operations in more than 60
countries.
ArcelorMittal is the leader in
all major global carbon steel
markets, including automotive,
construction, household appliances
and packaging. The company
is a leading player in R&D and
technology. The group also has a
world class mining business with
a global portfolio covering 20
operational mines and mines under
development, and is the world’s
4th largest iron ore producer. With

6

operations in over 22 countries
spanning four continents, the
Company covers all the key
industrial markets, from emerging
to mature, and has outstanding
distribution networks.
Through its core values of
sustainability, quality and
leadership, ArcelorMittal is
committed to operating in a
responsible way with respect to
the health, safety and well-being
of its employees, contractors
and the communities in which it
operates. It is also committed to
the sustainable management of
the environment. ArcelorMittal
plays a leading role in the industry’s
efforts to develop breakthrough

steelmaking technologies and is
actively devoted to researching
and developing steel-based
technologies and solutions that
contribute to combat climate
change. ArcelorMittal is a member
of the FTSE4Good Index and the
Dow Jones Sustainability World
Index.
ArcelorMittal’s key financial figures
for 2011 reported revenues
of $94 billion and crude steel
production of 91.9 million tonnes,
representing approximately 6% of
world steel output. The Group’s
mining operations produced 54.1
million tonnes of iron ore and 8.3
million tonnes of metallurgical coal.

US$ 93,973 85.8

US$ 306

million were posted as
ArcelorMittal Group’s
revenues in 2011.

million was invested in
R&D by the ArcelorMittal
Group in 2011.

million tonnes of steel
were shipped by the
ArcelorMittal Group in
2011.

ArcelorMittal in
Luxembourg
ArcelorMittal’s specialised - and
often unique - products made in
Luxembourg are shipped around
the world, offering our international
customers high added value. The
company is the largest private
employer in the Grand-Duchy.
ArcelorMittal’s global
headquarters, where the group’s
central functions are based, are
located in Luxembourg.

Long products are used primarily in
the construction industry.
• Flat Carbon segment – with
its two hot dip galvanisation
lines, two electrogalvanised
lines and its Steel Service
Centre consisting of two
flame-cutting lines and two
shear lines, the Dudelange site
produces Usibor®, Alusi, Aluzinc
and electrogalvanised steel
sheets used in the automotive,
manufacturing and construction
industries.

• Distribution Solutions
segment – the Bissen wire
drawing plant, which is over
100 years old, produces
fencing and agribusiness wire,
• Distribution Solutions segment
Luxembourg has thirteen
bright and galvanised wire and
– the Centre Logistique
production sites covering three
fibres. The Bettembourg wire
Européen (CLE) is a central
Manufacturing
sites
(9)
product segments, of which nine
drawing plant specialises in the
beams stock for ArcelorMittal’s
are manufacturing sites involved in
production
of
saw
wire.
Cofralux
distribution network and the
steel production or transformation, • Long Carbon segment –
is a unit dedicated to the special
logistics centre for Luxembourg
with
its
electric
steel
plant,
and four are specialised sites.
processing of plates for the
mills’ shipments.
continuous caster and its two
manufacturing
industry.
rolling mills – Train Moyen and
• Circuit Foil – Circuit Foil
Mill 2 – Belval produces medium
Specialised sites (4)
manufactures copper foils for the
and light sections and sheet
electronics industry, essentially
piles. Differdange has an electric
•
Long
Carbon
segment
for printed circuit board
steel plant and a continuous
Dommeldange is a mechanical
manufacturers.
caster. Its Grey Mill specialises
workshop for internal and
in rolling heavy beams (including
external customers of the Group. • Sotel ensures reliable electricity
very heavy Jumbo beams) and
It provides customers with four
transmission to ArcelorMittal’s
sheet piles. Differdange currently
areas of expertise: engineering,
major steel plants in Luxembourg
produces the world’s heaviest
welding,
machining
and
assembly.
beam blanks, as well as the
world’s tallest (1,108 mm) and
heaviest (1,377 kg/m) beams.
Schifflange* has an electric steel
plant and a continuous caster.
The Paul Wurth group, subsidiary of 48.1% of capital held by
The two Rodange* rolling mills,
the group, is one of the world leaders in the design and supply of
Mill A and Mill C, produce rebars,
technological solutions for the ironmaking industry, with a special
sheet piles and special sections.
focus on the construction and modernisation of complete blast
STFS* (Société du Train à Fil de
furnaces, direct reduction and coking plants. Paul Wurth is not
Schifflange) rolls wire rod.
included in the perimeter of this report.
The group has an R&D centre
specialised in long products at
Esch-sur-Alzette.

2011 Corporate Responsibility Report

* Due to continued low steel demand in the European construction industry, ArcelorMittal took the decision in September 2011 to temporarily shut down the electric steel plant and the
two rolling mills (STFS and Mill C) on its Rodange & Schifflange sites. An agreement “Lux2016” has been signed with the representative trade unions and the government with the aim of
consolidating the steel industry in Luxembourg and downsizing due to restructuring without layoffs.
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Our key performance
indicators

Evolution

Key areas

Investing
in our
employees

Our key performance indicators
in Luxembourg
(KPIs) *

2010

2011

Comments from Management
The lost-time injury frequency rate has improved,
demonstrating the success of our commitment
to safety. The 2011 group figure for our
own personnel of the steel sector was 1.43,
highlighting that considerable efforts must still be
made in Luxembourg.

Lost-time injury
frequency rate

This is the number of lost-time injuries
of more than one day affecting our own
employees over a period of 12 months,
per million hours worked.

3,06

2,87

OHSAS 18001
-certified
production sites

The OHSAS 18001 standard sets down
the necessary organisational requirements
for the existence of a workplace health
and safety management system. With this
approach, which is based on continuous
improvement, efficiency is improved and
risks and accidents are reduced.

7 out
of 13

11 out
of 13

The OHSAS 18001 certification of an increasing
number of our sites is an integral part of our
efforts to improve our safety parameters.

Hours of full-time
employee training

Indicates the total number of training
hours for all employees.

213,443

200,642

The fall in the total number of training hours
is linked to workforce changes. The average
number of hours per employee remains constant.

280

This increase corresponds to the new training
solutions developed by the Differdange Training
Centre. Added to this is the increased number of
training solutions offered by the ArcelorMittal
University Functional Academies. It should be
noted that employee training increasingly takes
the form of personalised solutions, which require
ever-greater specific developments.

Diversity of training
offered

Number of
employees at
December 31

Enriching Internships
our communities Donations by
ArcelorMittal
Foundation
Projects sponsored
by ArcelorMittal
Foundation
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Definition

217

5,359

5,197

103

111

293,000 € 356,000 €

15

14

The reduced number of employees can be
explained essentially trough employees taking
early retirement, the majority of whom have
been replaced through internal mobility.
The progression of this parameter marks
ArcelorMittal's ongoing commitment to training
the young generations in the steel business.
The variation is explained by ArcelorMittal
Foundation's increased commitment within local
communities in Luxembourg.

Evolution

Key areas

Making
steel
more
sustainable

Our key performance indicators
in Luxembourg
(KPIs) *

Definition

CO2 emissions per
tonne of crude steel
casting

CO2 emissions represent the CO2
footprint, which includes direct emissions
(CO2 given off by the chimneys), indirect
emissions due to electricity consumption
and emissions from the preparation of
certain products used in our workshops
such as quicklime and industrial gases
(oxygen, nitrogen).

397 kg

386 kg

Percentage of
material recycled
in liquid steel
production

This is the quantity of scrap and used
tyres (for the Belval steel plant only)
included in what is added to the furnace
during steel production (e.g. coal,
anthracite, ferro-alloys, lime)

94,7%

94,0%

ISO 14001
-certified
production sites

The ISO 14001 standard is about
environmental management. It is based on
the principle of continuous improvement
of environmental performance by
controlling the impacts associated with
the company's activities.

9 out
of 13

9 out
of 13

Percentage of byproducts valorised
per tonne of liquid
steel

Transparent
governance

This is the percentage of by-products
(operating waste), such as black slag,
scale, waste etc., of steel production sent
to a recovery unit rather than a disposal
unit.

2010

84,4%

2011

Comments from Management

The fall in the Luxembourg emission factor
is explained by an increased share of steel
production at the Belval steel plant, which has a
total CO2 emission factor that is lower than the
Differdange and Schifflange steel plants.

89,1%

The figure indicated for 2010 related to the
Belval, Differdange and Schifflange sites. It only
accounted for the by-products of liquid steel
production, which is limited to electric furnaces.
In 2011, the figure includes the Rodange and
Dudelange sites. The by-products of rolling mills
for the Belval, Differdange and Schifflange sites
are also included. This extension of scope offers a
better overview of recovery in Luxembourg.
The Code of Business Conduct training is
mandatory, and is valid for a period of three
years. After this period, employees must renew
their training certificate. Training followed in
2008 (and thus valid until the end of 2010)
is therefore no longer included and as a result
the total number of employees having received
Code of Business Conduct training has fallen.
Factors such as employee turnover or long-term
absences make it difficult to achieve a 100%
coverage of our employees.

Percentage of
employees having
received Code of
Business Conduct
training

The ArcelorMittal Code of Business
Conduct contains a set of guidelines to be
respected by all employees in their work.
The aim is to preserve ArcelorMittal's
reputation of honesty and integrity in
its management practices and in all its
business transactions.

97,9%

90%

Complaints received
and handled by
the Internal Audit
department.

Complaints relate to the internal
deficiencies identified by employees
who are keen to preserve ArcelorMittal's
reputation of honesty and integrity.

1

1

2011 Corporate Responsibility Report

* The Paul Wurth group is not included in the scope of this report.
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Investing in our
people

10

ArcelorMittal is committed to
being a responsible employer.
We operate in an industry where
workplace safety is a daily
concern and continues to be our
number-one priority. We also

implement many initiatives to
ensure the well-being of our
employees, and we want them
to be able to develop their full
potential within ArcelorMittal.
When economic circumstances

have an adverse impact on our
workforce, we are striving to
make the necessary adaptations
in close dialogue with our social
partners and we offer support
to those affected.

4,000

5th

50

days without lost-time
injury is the performance
as of 12 July 2011 of
the D team attached to
the Dudelange hot-dip
galvanising site.

Health & Safety Day
celebrated at our
Luxembourg sites and
around the world on 28
April 2011.

nationalities are
represented at our
Luxembourg sites. This
is a significant factor in
support of diversity.

What are we doing to
ensure our employees’
safety and well-being?

risks, precautions to be taken
when working at heights, the
risks associated with travelling
cranes and a presentation on
personal protective equipment.
Our ambition is to be the
Administrative staff members were
world’s safest steel and mining
able to learn more about the use
company. This is a challenge we of different types of extinguishers
are determined to meet. Our
and receive advice from a dietician
goal is to cut our lost-time injury regarding a healthier and more
frequency rate to 1 by 2013 at balanced diet rich in fruit and
the latest. We will only become vegetables.
leader in our sector if this rate
is below 0.5. Our long-term
At national level ArcelorMittal
objective is a zero lost-time
is also involved in security and
injury frequency rate, and our
health at work and supports since
safety programme “Journey to
2008 the organisation of the
Zero” has been conceived to
Health and Safety at Work forum
achieve this objective.
that the Union des Entreprises
Luxembpurgeoises (UEL) organises
International Health & Safety Day through its Institut national
pour le Développement durable
Our 5th International Health
et la Responsabilité sociale des
& Safety Day attracted many
Entreprises (INDR).
employees and sub-contractors
of our Luxembourg sites. The
slogan was “From Priority to Core Safety initiatives
Value”. This day reminds us that
A number of our sites have safety
health and safety must be firmly
stewards, an initiative supported
embedded in our everyday culture by the site management and the
in order to achieve our objective
employee representatives. The
of zero fatalities, zero incidents
main objective of the approach
and zero occupational illnesses.
is not only to ensure personal
Practical workshops, seminars and safety, but also the safety of
physical activities covered a range other people by preventing or
of themes for our employees and
avoiding any situation deemed
sub-contractors.
dangerous. This approach can only
be successful when a person in a
Employees in particular had
dangerous situation accepts and
the opportunity to learn more
follows the safety recommendation
about the Golden Rules, the
of a colleague to ensure his/her
risks associated with working
safety and thereby contributes to
in confined spaces, chemical
ArcelorMittal’s safety culture. The
products and their labelling and
safety ambassadors are committed
the 2011 addictions campaign.
to intervening in all cases of risky
The sites also proposed training
behaviours and situations that they
in stress management, electrical
observe in their work environment.

In collaboration with the STI
(Service de Santé au Travail
de l’Industrie), ArcelorMittal
Dudelange has given more than
1,150 training hours for PVF
(Plant Voluntary Firefighters)
On 12 July 2011, one of the
and first aid. Administrative and
Dudelange site production teams
operative staff therefore benefit
achieved an outstanding safety
performance. The D team attached from quality training support
for injuries or accidents. At an
to the hot dip galvanising site
operational level, close to 20% of
crossed the symbolic threshold
the members of each Dudelange
of 4,000 days of work without
lost-time injury, which represents production team are Plant
Voluntary Firefighters, which could
nearly 11 years. The results of
prove to be extremely beneficial in
other Dudelange teams have
view of the risks associated with
also been excellent. Two teams
achieved the 3,500 day mark, six certain work posts.
crossed the 2,000 day mark and
Another training rolled out in
sub-contractors recently crossed
Luxembourg is SPW (Safety
the 1,800 day mark. The various
Partner Welcome). The aim of
actions launched over recent
this approach is to standardise
years (behaviour audits, monthly
rules of access to the plants for
safety meetings, daily presence
sub-contractors working there.
on the ground, shared vigilance,
By making each participant
deployment and compliance with
responsible and involved in
the Golden Rules etc.) are now
bearing fruit and illustrate the total achieving the “Zero Accident”
target, SPW Luxembourg ensures
commitment of the Dudelange
that every person attends a
plant to its staff.
security training before starting
any work. ArcelorMittal is therefore
fully aware that safety does not
relate exclusively to its own staff.
In a similar approach to SPW
“Workplace safety is crucial to protecting everyone’s health. The
Luxembourg, Bissen management
International Health & Safety Day is an opportunity to remind
called together the managers of
everyone of this. But this approach should not be limited to just this
external companies working on
one day. It should be part of our everyday actions and those of our
the site. This was an excellent
sub-contractors, who have a different experience to us of work on
opportunity to inform them on
the ground.“
the health and safety ambitions of
the site’s management vis-à-vis
Stéphane Poitoux
external partners.
1er agent de parachèvement and safety steward at Rodange
After approximately one month,
another colleague takes over. This
way, all operators will become
safety ambassadors.

2011 Corporate Responsibility Report
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Investing in our
people

Health Week

opportunity for a health
check-up with the site
nurse and also a football
tournament.

While safety is our
number-one priority, the
health and well-being of
our employees is just as
important. For this reason,
ArcelorMittal group’s
first global Health Week
was launched in 2011,
an initiative in which all
our Luxembourg sites
were involved. On the
agenda during that week:
seminars on illegal drugs
or alcohol co-dependence,
the distribution of fresh
fruit, free seasonal flu
vaccination, cooking
workshops with quick
recipes for balanced meals
and healthy snacks, the

Well-being

refresh the spirit, improve
health, breathe better, work
more effectively and network
within the ArcelorMittal
community while having fun.
Another meeting for nine of our
Luxembourg-city runners: the
Global Race, a new initiative of
the medical team at our Indiana
Harbor site in the United States,
which launched a worldwide 4
km race on 21 October at noon
(local time). 14 ArcelorMittal
sites across the world took part.

The initiative to get physically
and mentally fit, Run For
Health, continued for our
Luxembourg-city employees.
Participants took part in the
Walfer Vollekslaf for the third
year running in October. 18
people ran the 12 km route
to defend the ArcelorMittal
colours. The Run for Health
participants are practising at a
weekly basis around lunchtime,
a good way to get rid of stress,
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Yoga, pranayam (breathing
exercises) and meditation
workshops are also regularly
offered to our Luxembourg
employees. The aim is to teach
participants how to stay in good
physical and mental health using
simple techniques. Regularly
practising these exercises helps
to maintain a better work / life
balance.

tranquilizers. The main objective
of this campaign was to raise
awareness and communicate
the importance of prevention
and managing dependencies,
An new initiative for
since they still frequently remain
Luxembourg-city employees: hidden, and even taboo. It is
“Your well-being step by
not a question of punishing, but
step” competition. The 84
rather preventing and managing
participants of this walking
addictive behaviours. For alcohol
competition competed in
and illegal drugs, the campaign
achieving the most steps
also aimed to raise awareness
over a month, measured
on co-dependency. Concerning
with a pedometer. The four
medications, the campaign
teams managed to cover the
outlined the risks and proposed
equivalent of the distance
non-chemical alternatives. The
between Luxembourg and
objective was to communicate and
New Delhi in India. This
motivate, oversee compliance with
initiative was greatly enjoyed regulations and introduce support
and contributed to raising
methods. Concrete actions put in
awareness among employees place ranged from: handing in outwith a mainly sedentary
of-date or unused medication at
administrative role as they not health care units or medical centres
do enough physical activity.
and increasing awareness of the
risks associated with taking certain
Health initiatives
medications to learning relaxation
techniques to help sleep problems
The ArcelorMittal Luxembourg
Workplace Health Service’s 2011 or panic attacks without relying
health campaign came under the on chemical products; support in
label of combating dependency: quitting smoking hand-in-hand
with taking up a sports activity.
illegal drugs, alcohol, tobacco
as well as sleeping pills and

M-Pass: cheaper public
transport
ArcelorMittal Luxembourg has
offered its employees of the
steel perimeter a yearly pass at
a preferential rate: the M-Pass,
valid on all public transport in
the Grand-Duchy and parts of
the greater Region. Employees
only pay part of the official
price, the rest is paid by
ArcelorMittal. In addition to
the environmental benefits,
employees obtain a significant
financial advantage. Moreover,
by promoting public transport,
there is less time lost and stress
in traffic jams, lower transport

and
parking costs and a
better environmental footprint
due to contributing to reducing
CO2 emissions.

What is our approach to
fostering our employees’
and future employees’
career development?
We have always invested
significantly in training and
development of our employees,
even in a difficult economic
environment. We want our
employees to achieve their
potential and to be able to
develop their skills and thus
contribute as much as possible
to ArcelorMittal’s success.
Developing skills and
strengthening the employability of
our employees is more than ever
the focus of ongoing training.
Our training is oriented towards
meeting today’s contextual
requirements, while anticipating
those of tomorrow. This involves
a broad selection of learning and
development methods, in subjects
ranging from integration to
languages and office automation
tools, and of course including
technical subjects specific to our
steel business and operational
management. At the end of 2011,
more than 200,000 training hours
had been given with a continued
high proportion of work post
training, and technical and safety
training.

We are also investing in future
employees. At the Differdange
Training Centre, which had a 95%
pass rate at CATP level (technical
and vocational skills certificate)
in June 2011. Furthermore, the
large majority of apprentices
were taken at ArcelorMittal
Luxembourg on a long term
contract as of 1st September
2011. The Centre now offers DAP
training (vocational skills diploma)
under an apprenticeship contract
covering industrial mechanics and
maintenance, energy electronics
and mechatronics. Theoretical
training takes place at the Eschsur-Alzette Technical College and
practical training at the Centre’s
workshops at Differdange and
during internships at the plants.
With its team of experienced
instructors who regularly receive
technical refresher training, the
Differdange Training Centre
demonstrates the success of the
adopted training model which has
for years focused particularly on
the specific skill requirements of
our industry. Over ten years, our
overall examination pass rate is
92%, all areas and training years
combined. 20 new apprentices
selected from among more
than 93 applicants were also
incorporated into this learning
model in September 2011, thereby
facilitating their professional
future.

Claude Reisch
Director of the Differdange Training Centre

is of major importance. It helps
maintain a crucial balance between
all the parties concerned. Within
our company, this is reflected
in particular by continuing and
intense negotiations at all levels.
In 2011, one particular aim was
to reach a solution that respects
How do we ensure
the interests of all parties within
constructive social
the framework of drawing up an
dialogue?
amendment to the Lux 2011 plan
on the steel industry’s future. This
ArcelorMittal Luxembourg is
resulted in the signature of the Lux
more than ever committed
2016 plan in March 2012. As we
to ensuring continuous social
enter this important phase, the
dialogue.
intention is still to continue along
the same lines, while taking into
Faced with a significant contraction account contextual changes, the
in demand and uncertain economic priorities of the company and the
interests of the employees.
environments, social dialogue

Award of Excellence for
ArcelorMittal University
During 2011, ArcelorMittal
University adapted its
geographical presence to
the needs of a global group.
Besides its headquarters in
Luxembourg, it uses regional
training centres and national
and local training units.

In 2011, ArcelorMittal
University also won one of the
five Awards of Excellence given
by the European Foundation
for Management Development
(EFMD) for its Core Leadership
and Management Skills training
(CLMS) developed in partnership
with TMA World. This is a great
endorsement of these training
opportunities, which are key
to developing our group’s
culture and
our leadership.
CLMS training
was set up by
ArcelorMittal
University in
2007 to ensure
that leadership
and skills
management
training, in line
with the relevant
group policy, was
accessible to all
employees.

2011 Corporate Responsibility Report

“With the workshop-based practical
apprenticeship and the internships at
the plant, the Differdange Training
Centre helps in ensuring that the
specific future requirements of our
industry are met. Among other things,
it ensures the continued educational
monitoring of the performance
and behaviour of the apprentices,
particularly in terms of health and
safety. The objective is to optimise
their integration into the teams. Once they have passed their
Vocational Skills Diploma, young people attend specialised training
meeting the requirements of the majority of industrial sectors“

Concerted efforts continue to be
made to establish connections
between young people and the
labour market. ArcelorMittal
welcomed 111 interns in 2011.
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Investing in our
people

“Effective social dialogue is very important to guarantee social peace in the Luxembourg steel industry.
The crucial tool to ensure this dialogue is the steel tripartite. The tripartite establishes social dialogue
between the government, employers and the unions in order to reach a consensus on important social and
economic matters. The effectiveness of this social dialogue was proved by the creation and finalisation of
the new Lux 2016 agreement. In this context, I would like to thank all those involved in developing this
agreement.”
Angelo Zanon
President of the Central Delegation, ArcelorMittal Luxembourg

Redeployment
Cell “Cellule de
Reclassement” (CDR)

resources departments in order
to offer the affected employees
the best possible support to get
through this difficult period. The
CDR support team assesses,
The Redeployment Cell “Cellule
together with the employee, the
de Reclassement“(CDR) is a
types of jobs to be targeted and
tool to avoid unemployment in
The CDR is an important tool
the opportunities identified. Some
Luxembourg’s steel industry.
for our group in Luxembourg. It
proposals are selected. The CDR
While its origins date back to the is subject to rules similar to the
team prepares the employee for
structural crisis of the 70s and
partial unemployment. The main his/her job interviews and offers
80s, it forms part of the support difference lies in the fact that the support throughout the process.
measures adopted by the steel
employee continues to be present Within the strict framework of
tripartite within the framework
at his/her workplace for training the agreements, the aim is to
of the Lux 2011 plan on the steel or for carrying out ad hoc tasks.
find the employee a new job
industry’s future. The aim of the
inside or outside the group. If
economic CDR is to receive, train The CDR management team
the employee is placed outside
and redeploy employees affected works in close collaboration with the group, this is defined as a
by declines in economic activity. administrations, social partners,
temporary loan of labour.
The structural CDR is applies to
the plants and the human

14

employees whose jobs have been
cut following a restructuring,
reorganisation or productivity
initiative, and seeks to redeploy
them to a new permanent
position.

Assignment to the CDR offers the
opportunity to develop additional
skills or to gain access to another
work environment. Going through
the CDR can therefore present
new opportunities. The Cell can
in fact provide the opportunity to
progress and access alternative
jobs, entities or roles, offering
a fresh perspective and the
development of new skills in
line with the experience of the
employee in question and his/her
abilities, availability and ambitions.

Making steel more
sustainable

Steel is one of the
most flexible and
sustainable material.
Infinitely recyclable,
steel can be used to
manufacture vehicles,
buildings, transport
units and consumables
in a greener and
more economical
way. However, we
do recognise that
steelmaking uses
substantial resources.
We are therefore fully
committed to ensuring
that our products
and processes are as
efficient as possible,
and to support the
development of
new breakthrough
technologies.

45,000

is the number of research
projects currently
underway at the Eschsur-Alzette Long Products
Research Centre.

tonnes of sludge will be
extracted during the
Schifflange pond clean-up
project, which was started
in September 2011.
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75

is the reduction in
percentage of CO2
emissions since 1974.

is the reduction in
percentage of energy
consumption achieved by
the transition from the
integrated to the electrical
steel process.
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Making steel more
sustainable

How are we developing
more sustainable steel?

“Nowadays, improving our manufacturing processes is not just
a technical prerequisite to surviving and keeping up with the
competition, it is also a commitment to the environment and to
future generations. In this context, ArcelorMittal is continually
seeking new products and processes in order to preserve
our natural resources and focus on sustainable development.
Whether by acquiring green labels for our customers, reducing
our energy consumption or even monitoring water quality, we
seek to improve our performances in order to help protect our
planet.”

Innovation is the driving force of
our future success.
In Luxembourg, we have a
Research Centre specialising
in long products. It works in
close collaboration with our
customers, our sales teams and
our production teams and other
internal and external players.
Its 35 employees are currently
working on 96 projects. They
contribute to ensuring the
sustainability of our activities
by focusing their research on
four areas: the improvement of
production tools, the creation of
new products, the placement of
breakthrough solutions on the
market and support to customers
in the use of these breakthrough
solutions. With this approach,
we can offer numerous leading
innovations to our industry.
To optimise production, the
Centre seeks to find solutions for
conducting our operations more
efficiently. By doing this, we can
improve our productivity while
at the same time using fewer
resources, generating less waste
and reducing costs. Of particular
note is the electrode wear
measurement system, the digital
scrap selection optimisation model
and the electric arc furnace water
leak detection system.
Several new products have been
marketed in the area of sheet piles
and angles, enabling our customers
to create sustainable solutions by
making optimum use of the steel.
The Centre has also developed new
environmentally friendly solutions:
AKILA™, the new sheet pile sealing
system, Precobeam system etc.
The Centre supports our
customers, and has developed
different pre-dimensioning
software packages for the sheet
piles market and sections used in
bridges or buildings.
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Cherryl Dentzer
Head of Environment for the Long Carbon sites in Luxembourg

What are we doing
to improve our
manufacturing
processes?
Our ongoing efforts to find more
efficient solutions for conducting
our operations don’t just lead to
better working conditions, they

also have a positive impact on the In the final round for Luxembourg,
communities surrounding our sites. in the operational excellence
category, the team of the
Two of our Luxembourg sites took Rodange - Schifflange - Gandrange
purchasing division generated
part in the second Long Carbon
Europe Continuous Improvement substantial savings thanks to
the self-assessment of its
Challenge. This initiative
performance and a customerdemonstrates and promotes best
oriented approach for the selection
practices and facilitates their
of priorities.
exchange between the various
Long Carbon
Following those of Lallange, Belval
Europe units.
Two Luxembourg and Differdange, ArcelorMittal
has again taken the necessary
applicants were
steps to launch its fourth pond
among the 12
clean-up project, this time for
finalists from 38
the Schifflange pond. The term
projects entered
in the two safety “pond” does not denote a natural
pond, but rather a basin designed
and operational
to treat and supply water to the
excellence
categories. Among Esch-Schifflange site. As with
the company’s other sites, the
the finalists for
Luxembourg in the Schifflange pond is an integral
part of the site’s water treatment
safety category,
the Rodange site circuit. The Schifflange pond
clean-up project began in
presented its
September 2011. The aim of the
chock assembly
clean-up is not only to improve
and dismantling
project. With the the process water quality, but also
to increase the volume of fresh
use of problem
solving methods, water available, which is linked
the team managed directly to the sustainability of the
manufacturing process. The pumpto significantly
extracted sludge is channelled to
reduce risks of
filter presses for drying by adding
accidents and
lime. After pressing, the dried
injuries due to
sludge is pre-treated before being
the different
used in an approved landfill as a
initiatives of the
component for deposit covering
two operations.

materials. Since work commenced,
16,300 tonnes of sludge have
been extracted from this pond.
The total quantity of sludge is
estimated at 45,000 tonnes. The
clean-up work will probably take
two years.

Voluntary agreement
on the improvement
of energy efficiency
in the Luxembourg
industrial sector

On our Belval, Differdange,
Rodange and Schifflange sites, we
have completed the installation
of a continuous measurement
system for process water.
This water, which circulates in a
quasi-closed circuit on our sites,
is used principally to cool the

environment. This project is
integral to the continuous
improvement of the quality of our
process water and, more generally,
our policy of keeping our impact
on the natural environment to a
minimum.

Biodiversity
During a plant visit, colleagues of
the Belval site discovered a young
falcon huddled on the factory floor.
The bird was taken to an animal
care centre, where it was identified
by specialists as a peregrine
falcon. The Luxembourg League
for the Protection of Nature and
Birds was immediately notified,
given that this was an extremely
rare species in the region. It was
actually considered an endangered
species in Luxembourg in the
60s due to the excessive use
of pesticides, which adversely

Underground burying of
high-voltage lines on the
Agora site at Belval

compliance with health and safety
standards vis-à-vis the adjacent
communities. The electrical power
supply of ArcelorMittal’s Belval plant
will therefore cease to have a visual
impact on the silhouette of Agora’s
urban development project. It will
become invisible to all residents or
bystanders and blend in perfectly
with the underground infrastructures.
To bury the underground cables,
it was partly necessary to employ
a technique known as sinking,
particularly for passing under
railways. Sotel is the prime contractor
for these works and responsible for
the meticulous coordination of the
project phases so as to avoid any
highly damaging interruption to the
power supply of the ArcelorMittal
All of the high-voltage power lines of Belval plant. The underground
the former agglomeration of Belval
burial work is already complete in
which overhang the site are already, the Square-Mile district, covering
or soon will be, replaced by higha length of some 500 metres, and
voltage cables buried underground.
should take until 2013 in the other
The cables are being buried in strict
districts.
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the 2009-2010 average.
For this, each industry will
measure its energy efficiency
by calculating a pertinent
index. For the ArcelorMittal
Long Carbon Europe sites,
this index will be, for example,
the ratio between total
Since the end of 2011, the
energy consumption, on one
Belval, Differdange, Rodange
hand (electricity, natural
& Schifflange and Circuit Foil
gas, coal, anthracite), and
sites have recommitted to
production on the other. This
a new voluntary agreement
commitment also involves
on the improvement of
each participating industry
energy efficiency in the
developing an effective
Luxembourg industrial
energy organisation and
sector, entered into by the
management system,
Luxembourg government,
including the appointment
MyEnergy and the FEDIL
of an energy representative,
(Luxembourg Business
the identification of potential
Federation). These sites
improvements and the
have therefore committed to
creation of an energy action
helping to collectively achieve
plan.
a 7% energy efficiency
improvement by the end
of 2016 compared with

production tool and must meet
a very precise discharge quality
defined by competent authorities.
In addition to sampling carried
out by specialist staff on our
water circuits, on which analyses
are carried out by an approved
body, we have developed a
comprehensive network of
continuous measurements for our
water by installing a plethora of
probes at different points of the
circuits, including at the water
outlets of our plants. These probes
are used to continuously record
and view parameters such as
water flow, temperature, pH and
conductivity. This new system
comes under the application
of the Luxembourg water law
(transposition of the water
framework guideline 2000/60/
EC). This new law imposes new
duties based on water quantities
used and possible pollutant
loads discharged into the natural
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affected the thickness of the
falcon eggshells. Only a few rare
specimens have survived in regions
unsuited to intensive farming. Since
these birds opt for cliffs and steep
slopes for hunting or nesting, the
high buildings and chimneys of the
Belval site proved an ideal spot.
Peregrine falcons are sedentary
birds, and can be regularly seen
hovering over the Belval site.

How does our
steel contribute to
sustainability?
We have a long history associated
with innovation and 2011 offered
the market a number of new
products considered flagship in our available today in the European, US,
Chinese, British and Russian ranges.
industry.
The flagship product that forged
Luxembourg steel’s reputation
abroad: Histar® high-strength steel
beams. There are now more than
180 referenced projects across
the world for these exceptionally
high-performance beams rolled
at Differdange. The beams are the
common denominator between One
World Trade Center in New York,
the Berlin Velodrome, the Shanghai
World Financial Center and Doha
Airport in Qatar. Histar® steel beams
have the same bearing capacity as
conventional steel beams but are up
to 40% lighter. Material costs, the
total weight of the structures and
their carbon footprint are therefore
reduced. By way of illustration, the
50,000 tonnes of Histar® steel
produced each year by ArcelorMittal
represent CO2 savings of 14,000
tonnes, equivalent to the annual
emissions of 4,000 vehicles. Histar®
steel combines a high yield point,
good low-temperature toughness
and excellent weldability, properties
that before were incompatible.
Different grades of Histar® steel and
more than 300 different sections are
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Arcorox® is a low alloy steel grade
used in the construction of buildings
and bridges. It is used to create
sustainable structures with a long
lifespan, while respecting ecological
imperatives. By naturally forming a
stable oxide layer (patina), which
considerably reduces subsequent
oxidation, Arcorox®, requires no
corrosion protection (coating,
paint etc.) and significantly reduces
maintenance requirements.
The buildings’ environmental
impact is therefore considerably
improved as any substances, such
as anti-corrosion treatments or
maintenance waste, which are
among the main environmental
burdens, are eliminated.
Aesthetically speaking, Arcorox®
renders each building unique and
harmonious. The appearance,
texture and ageing of the patina
depend on the surrounding
environment. The building’s
appearance therefore changes over
time and in line with the exposure
conditions. This environmentally
friendly steel, which is made at
Belval and Differdange, illustrates

how our products and solutions
are helping to make steel the
sustainable building material.
After long years of development
with digital simulations, workshop
feasibility tests and laboratory
mechanical tests, our research
teams, engineers and sales and
production have developed the
PreCoBeam (Prefabricated
Composite Beam) system. The
system is based on the use of

heavy beams with a flame-cut core.
These beams are produced at the
Differdange plant. The two T bars
obtained serve as the base below
the PreCoBeam beam. The specific
geometry of this cut creates the
connection between the steel
and the concrete and, implicitly,
eliminates the connecting stud,
which is generally welded to the
beam flange for a standard solution.
The specific shape of the flame-cut
core improves fatigue behaviour
and stress flow. After the separation
phase, the elements are sent for
finishing. This step is followed by the
application of a surface treatment.
The caissons are then ready to be
shipped to a specialist concreting
shop for the preslab casting.
After this, the system is shipped
to the site, where installation is
simpler and quicker thanks to the
pre-assembly. The environmental
benefits of Precobeam beams lie
in the particularly economic use of
the steel, and hence CO2 savings,
and the high level of workshop
prefabrication, meaning the
beams can be directly installed on
site. Transport requirements are
therefore minimised.

“Histar® is far more than just
steel. Histar® steel is strong,
dynamic and sustainable,
100% recyclable and made
from recycled steel. Lighter,
greener and also stronger,
there are more than 300
sections in Histar® grades
available. We are proud
of Histar® steel, which
contributes to saving our
planet’s resources, protects
the environment and is a perfect component of our
sustainable development approach.”
Georges Axmann
Long Carbon Europe Marketing division

Rodange rebars and
Belval beams for
ArcelorMittal Orbit in
London

It gives ArcelorMittal a unique
opportunity to promote the
exceptional qualities of steel and
its key role in the infrastructures.
With an Olympic Park built on
industrial wasteland, London
won the bid to host the Games
by focusing on the theme of
the most sustainable Olympics
ever. Most of the facilities of the
30th Olympic Games (stadium,
pool etc.) will be dismantled, or
their capacity will be significantly
reduced, after the summer of
2012 to make room for the
Queen Elizabeth Olympic Park,
in which the ArcelorMittal Orbit
will majestically sit.
Contributing to the sustainable
impetus of the new park, the
Orbit is made entirely of a steel
structure, 63% of which has
been produced from recycled
scrap. The 1,950 tonnes of steel
required for the structure, which
were produced by the group’s
European plants, were used for
the foundation reinforcements,
the tubes, the plates and the
beams of the tower structure.

The ArcelorMittal Orbit in the
2012 Olympic Park in London
will be a new icon for the city.
This 115 m high steel sculpture
designed by the artist Anish
Kapoor and engineer Cecil
Balmond redefines the concept
of a tower based on the
trajectory of a particle (orbit).

The construction of the tower
used approximately 270 tonnes
of rebars from the Rodange
plant in Luxembourg, as well as
200 tonnes of beams for the
structure of the elevator and the
80 m high observation platform,
which came from the Belval plant.

Luxembourg sheet piles
for the London 2012
Olympic Games

ground has been regenerated
and reused. Numerous steel
sheet pile vertical barrier walls
have notably been installed.
Their main function is to prevent
This former industrial site of
the contamination of the soil and
approximately 2.5 km2 was
groundwater. They were built on
highly contaminated and needed an impermeable layer of London
complete regeneration and
clay.
refurbishment. This challenging
work was undertaken by the
Another impressive structure is
company in charge of the
the 650 m long retaining wall
organisation of the Games, the
erected in the canal near the
Olympic Delivery Authority
Aquatics Centre. A combined
(ODA).
HZ/AZ sheet piles wall with a
very high inertia was chosen as it
The first project involved work
was the best technical, economic
on the waterways in order to
and ecological solution.
ease traffic congestion on local
roads, thereby reducing the
In total, more than 12,000
project’s environmental footprint tonnes of sheet piles fabricated
(less CO2). The three Mills lock
in Luxembourg will have
on the Prescott canal will have
been used, permanently
needed approximately 3,000
or temporarily, for the
tonnes of AZ sheet piles up to
rationalisation and refurbishment
18 m in length.
of the Olympic Park.
The regeneration of this site of
around 246 hectares will have
required the use of thousands
of tonnes of steel sheet piles.
More than 215 buildings have
been demolished and more than
2.3 million m3 of contaminated

Lastly, some 30,000 tonnes
of steel sheet piles have been
installed over the last few
years along the M1 and M25
motorways as part of the project
to widen these key roads.
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AMLoCor™
AMLoCor™ is a new ArcelorMittal lowcorrosion steel that will revolutionise the design
of sheet pile-based port structures. The product
will now enable engineers and contracting
authorities to build more sustainable quay walls,
breakwaters and piers. The main advantage of
AMLoCor™ lies in the significant reduction in
the steel corrosion rate in seawater, particularly
in areas of shallow water and constant
immersion. Tests conducted at European ports
for more than two decades and laboratory tests
have proven that compared with a standard
structural steel, the corrosion of AMLoCor™
steel is reduced by a factor of three to five
depending on the exposure area. AMLoCor™
leads to considerable reductions in the weight
of the steel used compared with a standard
unprotected structural steel, which is a major
advantage over alternative solutions such as
concrete. This new grade will enable engineers
to build more sustainable, safer and even more
economical solutions with life spans of 50 years,
maybe even more, without additional surface
protection.

Metal sheet piles are used in a
large number of permanent and
temporary applications where the
sealing of the wall is crucial. These
are essentially river cofferdams,
flood defence walls, underground
car parks etc. The sheet piles are
100% watertight, with exception
to the locks, through which a small
amount of water can run. When
a high level of watertightness
must be guaranteed, a sealing can
be used in the locks. AKILA™ is
a brand new high-performance
and environmentally friendly
sealing system. It consists of an
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extruded joint in the free lock of
the sheet pile, with a compression
function, and a second joint cast
in the median lock of double
sheet piles. The two joints have
excellent adherence to the steel
and high durability in most of the
usual environments encountered
in geotechnical engineering.
AKILA™ is the ideal solution for
flood defence systems. It also
offers greater flexibility in the
installation of the wall. AKILA™
is also certified by the HygieneInstitut des Ruhrgebiets (Institute
for Environmental Hygiene and

Toxicology) as presenting no
toxic risk to groundwater. This
new sealing product is the green

“ArcelorMittal has risen to the
challenge faced by all world
steelmakers: to develop a
sustainable steel for marine
structures with far better
corrosion-resistance than
any other structural steel.
After some twenty years of in
situ tests in laboratories and
at our plants, the time has
come to launch AMLoCor™
on the market, the steel that
will revolutionise the design
of quay walls and other port
structures.”
João Martins
Long Carbon Europe Sheet Piles
division

alternative for an excellent sealing
performance.

Environmental
statement for steel
sheet pile structures
ArcelorMittal is the world’s first
sheet pile producer to focus on
the environmental aspects of
the product. A comprehensive
study was conducted in order
to provide customers with
the environmental statement
for steel sheet pile structures,
which is based on an LCA (Life
Cycle Analysis). This document
provides information about the
environmental impact of steel
sheet pile structures, which
are the rapid, economic and
also ecological solutions for
the construction of retaining
walls and other permanent
or temporary structures. The
statement provides an overview
of the analysis undertaken within
the scope of the LCA. This was

revised by an independent body
so as to ensure compliance with

on ISO standards and used to
evaluate the quantity of energy,

ISO standards 14040 and 14044. materials and pollutants entering
LCA is a set of techniques based or leaving the different phases

Developed by ArcelorMittal
Dudelange in order to meet the
increasingly specific requirements
of its customers, the Aluzinc® HFX
(High Formability eXtended) range
offers two additional advantages:
very high formability together with
outstanding corrosion resistance.
The Aluzinc® HFX range is destined
principally for deep-drawing
applications such as standing seam
roofs, rainwater drainage systems
and even for small special parts
used in the automotive industry.
The results are significant, since
this new steel quality could easily
replace pure zinc coatings. The

of manufacture and use of a
given product (or service). There
are three principal phases: the
extraction of raw materials, the
production and development
of the final product and the
end-of-life process (including
recycling or recovery). From an
environmental perspective, the
advantage of steel sheet piles
produced in Luxembourg over
other structural materials lies in
the fact that they are already
fabricated using recycled steel
in electric arc furnaces, and that
they themselves can be either
recycled, for example when they
are removed from the ground at
the end of their life, or reused
several times, as in the case
of temporary structures like
cofferdams. Reuse significantly
reduces the environmental impact
of steel sheet piles.

ultra-formability of the product
notably enables a large majority
of roofs of this type to be finished
manually and on site. A number
of automotive and HVAC (Heat
Ventilation and Air-Conditioning)
sectors have also chosen the HFX
range to develop new, often smallscale, deep-drawing applications.
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Enriching our
communities

We are fully aware that our activities in Luxembourg, where we are the largest private employer, have
a significant impact on the communities in which we operate. It is therefore crucial that we always
listen to our local and national stakeholders and together seek solutions to address their concerns.
We achieve this through our permanent commitment to our communities. We also invest in local
communities through projects supported by the ArcelorMittal Foundation in Luxembourg in the areas
of education, health and safety and social promotion. Towards this approach, we contribute to their
development over the long term.

EUR
4th
100
395,000,000 Volunteer Work Fortnight years of history and
organised on the
innovation in the
was the payroll (wages + International Volunteers
employers’ contributions) Day in December 2011.
attributed to employees
of the ArcelorMittal
group in Luxembourg
in 2011. Through its
employees, ArcelorMittal
is a significant contributor
to the country’s economic
activity.
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Luxembourg steel
industry celebrated midSeptember with all our
stakeholders.

How do we engage with
local stakeholders?

presence of Their Royal Highnesses
the Grand Duke and Grand
Duchess and the Prime Minister
Jean-Claude Juncker. Among the
1,750 guests were, Mr Lakshmi N.
Mittal, Mr Michel Wurth, numerous
other political, economic, social
and cultural players, customers and
suppliers and employees of the
steel perimeter of ArcelorMittal
Luxembourg.

We engage proactively with our
stakeholders in order to manage
the impact of our activities in
a responsible way, while taking
the rights and priorities of all our
stakeholders into account.
In Luxembourg, our internal
stakeholders are our employees
and our union representatives.
Our external stakeholders are our
ministries, national and European
members of Parliament, investors,
suppliers, customers, nongovernmental organisations, the
media, multilateral organisations
and trade federations and local
communities.

A century of history and
innovation in the Luxembourg
steel industry

On 15 September 2011,
ArcelorMittal organised an
academic session with the
theme “a century of history and
We have set up a grievance
innovation in the Luxembourg steel
mechanism so that local
industry”. The ceremony took place
communities can submit their
at Rockhal in Esch-sur-Alzette, a
complaints, and be sure they will
be addressed. For more information symbolic location nestled among
on this procedure, see page 31 of the remains of our rich industrial
history. The celebration was held in
this report.

Emil Hütte was produced on 30
October 1911, marking the start
of the site’s long and lively history.
This anniversary was the occasion
for Belval’s Management to invite
people to the site’s first family
celebration to mark the event.

There were many reasons to
celebrate this anniversary: the
conclusion in 1911 of a community
of interest resulting in the creation
in 1920 of HADIR; the rolling, that
same year, of the first 1 m Grey
beam; the official inauguration of
Belval; and finally the creation by
merger of the Aciéries Réunies de
Burbach Eich Dudelange (ARBED).

As part of the arranged activities,
ArcelorMittal also edited a book
and a film documenting a century
of steel in Luxembourg in text and
images.
The Belval plant blows out its
100 candles
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To end the celebrations, it was the
site of Belval inviting to its 100th
birthday. The first casting of blast
furnace 1 of the former Adolf

On the day of the event, Belval
production was suspended for
three shifts to give all of the
site’s employees the chance
to join in the celebrations.
Around 1,800 guests, both the
company’s own employees and
sub-contractors, accompanied by
their spouses, children and friends,
converged upon the Rockhal
site in a welcoming and friendly
atmosphere.
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Job Shadow Day
On 6 April, the Belval,
Differdange and Rodange sites
opened their doors to young
students taking part in the
Job Shadow Day organised

Site visits
In 2011, the Belval and
Differdange plants organised
more than 70 guided visits for
clubs, customers, ambassadors

and ministers and, above all,
student groups. Students alone
represented more than 20% of
the visits, showing the youth’s
interest in our industry and its
businesses.

How do we support our
employees who are
actively involved in their
communities?

Relay for Life
80 ArcelorMittal employees
took part in the 6th Relay for
Life of the Luxembourg Cancer
Foundation. The aim of Relay for
Life is to raise funds for cancer
research, raise public awareness
and support cancer patients.

In order to support our
employees’ commitment to their
communities and get them more
involved, we sponsor a number
of projects that are of particular
importance to them.
Volunteer Work Fortnight
For the 2011 Volunteer Work
Fortnight, our Luxembourg sites
once again decided to raise cash
and donations in kind. They
agreed that these would go to
the Spëndchen association, which
supplies the Caritas/Croix-Rouge
social foodstores. With the cash
donations amounting to EUR
4,000, Spëndchen was able to
purchase the staple products
that were most needed and most
wanted at a more competitive
price than if the person donating
had purchased them directly from
a supermarket.
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This second Volunteer Work
Fortnight also involved encouraging
our employees to dedicate several
hours to the Spëndchen association
which, in 2011, joined forces
again with Delhaize supermarkets
for a campaign to raise donations
for the social foodstore network.
Volunteers handed out food
coupons at the supermarket
entrance and provided further
information about the social
foodstores to encourage customers
to make a donation. Spëndchen
was able to use these donations to
purchase goods from Delhaize at a
preferential price. The goods were
then sold in the social foodstores.

by the FEDIL (Luxembourg
Business Federation) and Jonk
Entrepreneuren. The Job Shadow
Day gives around thirty deserving
Luxembourg high school and
technical college students
an opportunity to discover a
company and experience the
contrast between school and
working life by shadowing a
company manager, or his/
her representative, for an
entire day, thus gaining a
more accurate picture of the
realities of professional life.
In return, it is an opportunity
for the Company to
strengthen its commitment
to the community.

The idea is to encourage team
members to take part in a relay
for 24 consecutive hours. All
members of the ArcelorMittal
Luxembourg teams were
unanimous in their opinion: it was
an experience they would highly
recommend to anyone.

“My activities within this
motivated and effective
association, where entrepreneurial
spirit and empathy co-exist, fully
validate the human, professional
and cultural commitment that
drives me. ArcelorMittal’s support
of the project I put forward
has enabled me to give it more
weight and increase the benefits
to one of the poorest countries
on the planet. Belonging to a
company that, over and above
performance, behaves responsibly and with solidarity fills
me with pride.”
Bruno Théret
Head of Global Partnerships at ArcelorMittal Distribution
Solutions and board member of SOS Villages d’Enfants
Monde (Luxembourg)
Sponsoring our employees’
volunteer work

- SOS Villages d’Enfants Monde
(Luxembourg) – social
promotion and education in
For the second year, the
Liberia;
ArcelorMittal Foundation launched
- Fondation Dr Elvire Engel
a call for submissions to support
(Luxembourg) – education and
associations in Luxembourg in which
social promotion in Burkina Faso;
our employees are actively involved
- Mitica – education and social
as volunteers. The 2011 initiative
promotion in Kosovo;
concerned not only Luxembourg
Fondation Chrëschte mam Sahel
associations, but also those of the
(Luxembourg) – health and
Greater Region, so that a number
social promotion in the Sahel;
of colleagues living in the neighbour
Mowglis St. Martin Eupen
countries also take part. The aim is
(Belgium) – social promotion in
to encourage employees to get more
German-speaking Belgium.
involved in local volunteer work. A
committee selected five projects in
which employees were involved:

Bissen mobilised for the
Télévie

Solidarity holidays

In 2011, three ArcelorMittal
employees in Luxembourg were
given the unique opportunity
to travel to countries such
as Ukraine, Senegal and Haiti
to volunteer as part of an
ArcelorMittal Foundation project.
Solidarity holidays enable
employees to devote a week of
their annual leave to volunteer as
part of projects supported by the
ArcelorMittal Foundation.
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to sell “solidarity” gadgets.
The plant did not only pay part
of the sale price, it also agreed
to double the profit. EUR 700
This year, the grand closing
in supplier donations was added
event of Télévie, a well-known
to the 125 calculators and
national charity campaign, took
207 breathalysers sold to our
place not long after the Health
employees. A total of EUR 4,020
and Safety Day. This was a good
was therefore raised for Télévie
opportunity to support the
and sent to the organisers of this
Télévie initiative at the Bissen
charity campaign.
site, while at the same time
promoting safety. The idea was
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Enriching our
communities

How does the
ArcelorMittal Foundation
provide support to
charities and social action
in Luxembourg?
Founded in Luxembourg in
May 2007, the ArcelorMittal
Foundation is a non-profit
organisation whose mission
is to coordinate corporate
responsibility and to promote
ArcelorMittal’s commitment
to local communities,
thereby contributing to their
development over the long term.
The Foundation is currently
active in 30 countries, in which
it supervises local programmes
initiated by the group’s units.
Its principal areas of action are
health and safety, education
and social promotion. In 2011,
the Foundation provided US$35
million of funding to projects
worldwide.
The ArcelorMittal Foundation
is also involved in various
sponsorship schemes in the
Grand Duchy. These essentially
involve projects in the areas of
social promotion, education and
health and safety.
In September 2010, the
ArcelorMittal Foundation signed
an agreement to fund the new
Chair of Façade Engineering at
the University of Luxembourg
for a period of five years. The
object of research is to promote
the development of high-tech,
energy-efficient buildings
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made from steel. The Chair was
awarded to Christoph Odenbreit,
professor of civil engineering.
The Foundation’s funding makes
it possible to employ a senior
researcher and two post-doctorate
researchers. The team works
closely with ArcelorMittal’s
international scientific network
specialising in steel structures.
In 2010, ArcelorMittal Luxembourg
committed to funding the
activities of the FNEL (National
Scout and Guide Federation
of Luxembourg) for a period
of two years. The ArcelorMittal
Foundation is helping to fund the
costs of the new headquarters
of the FNEL Foundation which is
under construction in Luxembourg,
Fetschenhof and will be completed
in 2012.
The partnership between the
ArcelorMittal Foundation and
the Union des Entreprises
luxembourgeoises (UEL) has
since 2008 helped to organise
the Health and Safety at Work
Forum which the UEL holds
through its Institut National
pour le Développement Durable
et la Responsabilité Sociale des
Entreprises (INDR) in partnership
with the Association d’Assurance
Accident (AAA) and ArcelorMittal.
The Forum is part of the national
campaign to prevent workplace
accidents and occupational
illnesses and offers a unique
platform to companies that wish
to share their experiences, ensure
that practices are appropriate
or simply keep abreast of new

developments in protection and
safety. The Forum, which was
organised for the first time at the
Luxexpo in Kirchberg in 2011, has
proven a great success for the
organisers, with more than 1,000
visitors and over 80 exhibitors.

The ArcelorMittal Foundation
has supported La Main Tendue
since 2008. This association
offers a support and listening
structure for young children,
teenagers and adults that have
suffered physical, mental or sexual
abuse. La Main Tendue provides
support and information on a
strictly confidential basis. The

association is trying to remedy
the shortcomings of the social
structures in Luxembourg in terms
of providing accommodation,
listening and advising victims and
also, where possible, providing
temporary accommodation for
those in need.
In 2011, ArcelorMittal Luxembourg
committed to being a project
partner for a period of three years
supporting the natur & ëmwelt
association, a group of recognised
organisations in the Grand
Duchy (Lëtzebuerger Natur- a
Vulleschutzliga a.s.b.l, Natura a.s.b.l,
D’Haus vun der Natur a.s.b.l. and
the Hëllef fir d’Natur Foundation),
which together work to protect
nature both in Luxembourg and
abroad.
In 2011, the ArcelorMittal
Foundation signed a threeyear partnership agreement
with Jonk Entrepreneuren
Luxembourg which brings

together representatives from
the school community and
the economic world, and was
created to perpetuate and
stimulate entrepreneurial spirit
in Luxembourg education. Jonk
Entrepreneuren Luxembourg
is the Luxembourg branch of
the Junior Achievement (JA)
network, the world’s largest
non-profit organisation offering
entrepreneurial education
programmes in the following key
areas: citizenship, ethics, finance,
economics, business and career
development.

“I’m trying to get back on my own feet again and grow, but I know that you are always there and if I
fall, a helping hand will be there to help me pick up the pieces.”
Quote taken from a letter from a person who received support from La Main Tendue

situations. It also teaches them
to reflect on the consequence
of actions and to be aware of
opportunities for change.
ArcelorMittal continues its longstanding partnership with the
Luxembourg Red Cross. Every
year, ArcelorMittal Luxembourg
encourages its employees to take
part in the Red Cross “Donation
Fortnight”, by promoting this
fundraising opportunity to all of
its sites in Luxembourg. In 2011,
the ArcelorMittal Foundation also
committed to funding a truck
for the Spëndchen association,
which supplies the Caritas/Croix
Rouge social foodstores with the
food and household products that
are most needed and wanted by
disadvantaged people.

In 2011, ArcelorMittal Luxembourg
committed to support the ‘Théâtre
Forum’ project of the association
Archipel. As a result of this
partnership, an interactive theatre
piece has been played on themes
illustrating problematic situations
in everyday life in the schools and
colleges of the Grand Duchy of
Luxembourg. This initiative enables
pupils to develop critical thinking
and skills such as assertiveness,
consideration of others and the
The main objective of the
ability to comprehensively analyse

Fondation EME is to offer access
to music to people who are
generally excluded from cultural
life. As a founding member of
the Fondation EME, which was
set up in 2008, the ArcelorMittal
Foundation signed a two-year
partnership agreement with
the Foundation in 2011 for its
RedBlueGreen project. This project
involves a series of 11 concerts.

The Fondation EME invites all
Luxembourg institutions and
schools for people with disabilities
to take part in the concerts and
in musical workshops designed to
provide access to the delights of
music and culture through a show
especially designed for this target
audience while at the same time
fostering sensory stimulation.

“The Fondation EME really
appreciates the support of
the ArcelorMittal Foundation.
Its financial contribution has
continued since its commitment
as a founding member, and
has enabled us to bring many
projects to fruition.”
Dominique Hansen
Director of the Fondation EME
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Transparent
governance

Compliance is
defined by a
company’s ability
to comply with
international laws
and regulations, and
also the ability to
ensure respect of a
company’s code of
ethics and values.
This attitude is firmly
embedded in our
everyday business,
irrespective of
where this takes
place or our role in
the company. The
aim is to ensure
visibility in the
decision-making and
organisation of our
company.
Since 2000, our
Compliance function
has gained significant
momentum. Drawing
on this, our group
now has a strong
global network of
Compliance Officers
managed from
Luxembourg.

19
is the number of languages
into which ArcelorMittal
has published its Human
Rights Policy
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A workshop devoted
to compliance
In November 2011, more than
30 people from all ArcelorMittal
locations (Europe, Asia, Africa,
the Americas) and three special
guests met in Luxembourg for
2 days. Their mission aimed
at organising ourselves to
better promote compliance
within our group. The aim
was therefore to establish a
sustainable compliance strategy
within ArcelorMittal. Among
the subjects covered, a large
part of the workshop was
given over to the fight against
corruption and the increasing
importance of the reputation of
business partners. The place of
ArcelorMittal’s Code of Business
Conduct was broadly discussed
as a determining factor of the
role of the Compliance function
within the company.

professionals in accordance with
our Code of Business Conduct,
follow all necessary Compliance
training, apply the rules at all times
and report any violations of the
rules to the local business conduct
and ethics manager.
To achieve these objectives,
ArcelorMittal has implemented
a comprehensive programme of
Compliance procedures and training.
Thus, and as required by the various
functions, our employees receive
training, either on-line or in class,
in the Code of Business Conduct,
Anti-Corruption Guidelines, AntiTrust Guidelines, Guidelines on
Economic Sanctions, Whistleblowing
Regulations, Human Rights and
Insider Dealing Regulations. It is
very important to the Group that
employees have a satisfactory
level of knowledge of these areas.
Corporate Responsibility also
involves knowledge sharing and
equal opportunities for learning
for all.

Working at ArcelorMittal involves
a duty to treat our colleagues,
our business partners, local
communities and all our other
stakeholders with respect
and dignity. We must act as

In order to be more reactive to all
our external stakeholders of all
ArcelorMittal sites in Luxembourg,
for any type of issue, we have
set up a national grievance
mechanism. This national
procedure has not superseded the
local procedures already in place,
but aims to give all our external
stakeholders in the Grand Duchy
of Luxembourg a point of contact
where their complaints can be
sent and handled.

Each employee was informed of
the obligation to take this training,
either on-line or in class, before 31
December 2011.

Our external stakeholders
(individuals and public or private
bodies, suppliers etc.) can
therefore report their complaints
Why have we set up a national
by telephone, post or even by
procedure for managing
e-mail. We undertake to provide
complaints from our external
a response to the complainant
stakeholders?
as soon as we possibly can. All
A number of our sites, in particular complaints will be documented in
the company. Generally speaking,
the Long Carbon sites, have
the identity of the complainant
for many years had a grievance
will be kept confidential, unless
mechanism in place in order to
the complaint was made publicly.
centralise, register and handle
Complaints received anonymously
external complaints about
will not be processed and will be
environment-related problems.
In 2010, ArcelorMittal published
These systems have proved their considered comments.
its Human Rights Policy in 19
effectiveness in the targeted
languages. This sets down the
The contact points for complaints
and rapid management of
principles to adhere to in our actions external complaints linked to the can be found on page 31 of this
and conduct in terms of human rights. environment, to the satisfaction
report.
The ArcelorMittal Human Rights
Policy covers the following areas:

How do we ensure that we
meet the highest standards of
integrity?

- providing competitive
compensation and remuneration;
- upholding conditions of
employment;
- avoiding involuntary
resettlements;
- respecting indigenous peoples’
rights;
- adopting proportionate security
arrangements;
- developing practices for land and
water use.

- promoting health and safety;
- promoting freedom of
association;
- eliminating forced or compulsory
Labour;
- abolishing child labour;
- eliminating unlawful
discrimination in the workplace;
- eliminating harassment and
violence;

of all parties.

“With the mass dissemination
of this training, we are well
equipped to integrate our
Human Rights Policy into our
group culture.”
Christophe Jung
Compliance Programme Officer,
ArcelorMittal
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Glossary

Electric steel plant: In an electric steel plant, steel is
produced from scrap melted by using electric energy,
unlike the hot metal route (blast furnace - converter) in
which steel is produced using iron ore.
Long products: Steel which has a relatively small cross
section and is relatively long. Examples include the
rails, I beams, rebars and sheet piles. Long products are
primarily used in construction.
Flat products: Steel which has been rolled into a thin
sheet. Flat products are primarily used to produce the
outer shells of household appliances, vehicles and ships.
Alloy: An alloy is a combination of a metal and one or
more other metallic elements. Adding other elements
results in an alloy with mechanical properties that cannot
be obtained with the basic metal alone. Other elements
may also be added to modify its chemical properties (in
particular its corrosion behaviour) or further facilitate its
installation.
Cofferdam: A dam or a dyke used to temporarily retain
water.
GESIM Challenge: Health and Safety challenge of
the Groupement des Entreprises Sidérurgiques et
Métallurgiques (GESIM) based in France.
Angle: An angle is an L-shaped or V-shaped metal
section.

Hot dip galvanising: Hot dip galvanising is a technique
used to coat a piece of steel with zinc or a zinc based
alloy, by passing it through a bath of zinc or zinc based
alloy. The coating gives the product better corrosion
resistance.
Rolling mill: A rolling mill is a facility that reduces the
thickness of a material, while giving it a very specific
section (see also Long Steel and Flat Steel). This
deformation is obtained by continuous compression
when passing between two rolls turning in opposite
directions.
LTIFR: Lost-time injury frequency rate. This is the
number of lost-time injuries of more than one day per
million hours worked.
Oxy-fuel cutting: This is a process that uses a stream
of pure oxygen to cut metals. Oxy-fuel cutting is used
for low-carbon or low-alloy steels and on thicknesses
ranging from a few millimetres to as much as one
metre.
Oxidation: Oxidation is a chemical reaction during
which a substance loses electrons to another
substance, called the oxidising agent. Oxygen is often
the oxidising agent. Oxidation gives steel a rusty
appearance.

Continuous casting: Continuous casting is the process
of continuous solidification of molten steel. Molten
steel is continuously poured into a quickly cooled mold.
A solidified steel skin is formed which, after leaving the
mold, continues through a segment where it is supported
and where its cooling continues until all the steel has
solidified. The bar is then cut to the appropriate length.
Continuous casting facilities have one or more strands.

Sheet pile: This is a pile section designed to be built in
the earth or in sediment and connected to the adjacent
piles by means of lateral ribs called locks. Sheet piles
are primarily used for retaining walls, quay walls,
cofferdams or impermeable screens.

Electrogalvanisation: An electrogalvanising (zinc
coating) technique. The steel section is coated in a zinc
layer by electrolysis, which means by passing an electric
current.

Sections: A material section is a material which has
been given a profile, or a certain shape.

Stamping: A manufacturing technique used to obtain from a thin, flat steel sheets - an object with a nonformable shape. Stamping is a process frequently used in
the automotive and household appliance industries.

Wire drawing plant: A plant specialising in wire
drawing, which means reducing the section of a metal
wire by mechanical traction, by drawing it through the
holes of a die.

Chock: A case consisting of a roller bearing in which
the axis of the rolling roll rests. Its primary function
is to facilitate and assist the rotation of the rolling
roll axis during the production phases. The chock is
situated either side of the rolling roll. The chock is the
intermediate part between the stand and the roll and
allows for the rotation and positioning of the roll.
Ductility: Greater or lesser capacity of a material
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to be deformed, by drawing for example, without
breaking.

Beam: A hot band product with an I-shaped or
H-shaped form.

Rebars: A steel reinforcing bar for reinforced concrete.

Grievance mechanism submission
contact for our external stakeholders
ArcelorMittal has put in place a Grievance
mechanism for our external stakeholders,
aiming at managing all types of complaints.
All complaints should be made:
•by telephone to (+ 352) 47921
• by post to :
ArcelorMittal
Country Management
24-26, boulevard d’Avranches
L – 1160 Luxembourg
• by e-mail to
contact.luxembourg@arcelormittal.com.
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